That must have been a heck of a thunder and lightening storm last night. | was on the road and did
not see it myself. When | got home, my computer was off and the wireless control for my sun room
lamps wouldn't work. The computer came back on OK and | fixed the sunroom lights by unplugging
and plugging in the wireless wall socket module. My sunroom air conditioner would not work either
and it later cost two months and $208 just to use the remote to reprogram it. Actually | was happy
because | was ready to spend $1,500 for a new one.

Then two residents called to say they thought the lightening had zapped their printers. A simple
unplugging and plugging their printer power supplies modules from the wall fixed the printer
problems too.

No charge for simple problem fixed over the phone, especially for former clients.



